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WELCOME TO THE VERY FIRST TECH & SNACK 



AGENDA

 Introduction: ALSO Fortinet Team                                            

 Technical Services/Resources at ALSO
 FortiWIKI

 ATEC – ALSO Technical Expert Circle

 Main Part: FortiDeceptor

 Afternoon: Optional Hands-on Lab
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This webinar will be RECorded

To ask questions, please use MS Teams chat

Slides (incl. Contact Details) will be sent within 1-3 days

To provide feedback, please complete the survey
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HOUSEKEEPING RULES



HOUSEKEEPING RULES

 If you want to participate in the Hands-on Lab (afternoon)

 Please write an E-Mail to: aholzer@fortinet.com
 No later than 11:00 (!)

 Lab will start at 13:00 and close at 16:00
 Alexander will be available in the chat

 You will receive Instructions & Lab Guide by E-Mail
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ENJOY YOUR
HONEY POT
100%  NATURAL

0% DECEPTIVE



INTRODUCTION: ALSO FORTINET TEAM



CVIJETIN (CHRIS) TANASIC

 Technical Consultant Security
 3 years at ALSO

 Certifications
 NSE 1 – 3

 NSE 4

 NSE 7

 E-Mail : cvijetin.tanasic@also.com
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MARTIN (TINU) RUESCH

 Technical Consultant Security
 7 years at ALSO

 Certifications 
 NSE 1 – 3

 NSE 4

 NSE 5 (FAZ – FMG)

 NSE 7

 CCSA 

 CCSE

 E-Mail : martin.ruesch@also.com
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ALSO FORTINET TEAM

Enes Uysal
Business Development 

Manager
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Lukas Tuor 
Head of

BU Security

Claire Horlent
Business Development 

Manger

Olivier Isoz
Business Development 

Manager

Adrian Nrejaj
Product Manager

Sandro Amrein
Product Manager

Patrizia Warmuth
Inside Sales

Boris Vitkovic
Inside Sales

Martin Ruesch
Technical Consultant

Cvijetin Tanasic
Technical Consultant

ALSO Schweiz AG
Meierhofstrasse 5
CH-6032 Emmen

Phone             +41 41 266 29 62 
E-Mail             fortinet-ch@also.com

Microsite         https://fortinet.also.ch
FortiWiki https://fortinet.also.ch/Wiki

Pers. E-Mail     first.lastname@also.com

Contact Information

mailto:fortninet-ch@also.com
https://fortinet.also.ch/
https://fortinet.also.ch/Wiki


TECHNICAL SERVICES/RESOURCES AT ALSO



TECHNICAL SUPPORT

 ALSO Support Portal: https://sec-support.also.com

 Fortinet Support Portal (L3/L4 Tickets): https://fortinet.support.com

 Expertise
 Proactive Monitoring: Latest Releases & Known Issues

 Ongoing Education & Certification 

 Cooperation with ALSO DACH Engineering Team

 5x Dedicated Supporters
 2x in Switzerland

 3x in Germany (ALSO Enterprise Services)
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PRE-SALES

 Sizing
 E.g. when replacing non-Fortinet products

 Project Support  
 Demos 

 If necessary, involving Fortinet SEs

 Physical Demopool
 FortiGate

 FortiSwitch

 FortiAccessPoint

 Plus, providing Trial Licenses

 Campaigns
 E.g. CTAP
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TRAININGS – NSE 

 Official NSE Trainings
 NSE 4 FortiGate I – Security (3 days)

 NSE 4 FortiGate II – Infrastructure (2 days)

 NSE 5 FortiAnalyzer (2 days)

 NSE 5 FortiManager (2 days)

 NSE 7 Fortinet Enterprise Firewall (3 days)

 Individualized trainings on demand

 Link: https://www.also-training.ch
 Contact: training-ch@also.com or fortinet-ch@also.com
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TRAININGS – ENTRY LEVEL

 “FortiGate für Einsteiger” 
 Two-day course, in German

 Focus: FortiOS 6.4 (7.0 coming soon)

 Basis for NSE 4 
 Initial Configuration & Administration

 Policies & NAT

 Logs

 AntiVirus & WebFilter

 IPsec & SSL VPN

 Includes a Hands-on Lab

 Link: https://www.also-training.ch
 Contact: training-ch@also.com or fortinet-ch@also.com
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UPCOMING
TRAININGS & 
WEBINARS



TECH & SNACK II

 Date: Tuesday, June 21st, 2022

 Topic: FortiOS 7.2 – New Features

 Fortinet Speaker: Andreas Tischer

 More Information & Link coming soon 

4/13/2022Tech & Snack – FortiDeceptor 17



FORTI WIKI



FORTI WIKI

 Link: https://fortinet.also.ch/wiki
 Same Username/Password as for ALSO Webshop (plus MFA)

 Only accessible for registered ALSO-Fortinet Partners

 In case of issues, contact: fortinet-ch@also.com

 Our own Fortinet Encyclopedia
 Constantly updated, includes:

 Configurations & Templates

 Optimizations & Best Practices

 Troubleshooting

 Known Issues/Alerts

 Data Sheets & Schematics
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FORTI WIKI

 Quick Links
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FORTI WIKI

 List of Newest Articles & Alerts
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FORTI WIKI

 Product Information & Data
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FORTI WIKI

 FAQs & Detailed Instructions
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FORTINET SOURCES

 https://docs.fortinet.com
 Admin Guides

 Release Notes

 https://community.fortinet.com/
 Formerly: https://kb.fortinet.com/

 Knowledge Based Articles & Technical Tips

 https://support.fortinet.com
 Ticketing

 Firmware Downloads (also HQIP)

 https://fortiguard.com
 FortiGuard Labs Research Center
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ATEC – ALSO TECHNICAL EXPERT CIRCLE



ATEC – ALSO TECHNICAL EXPERT CIRCLE
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 Panel of Technical Experts within ALSO 
 Focus: Security, Network, Storage, Datacenter, Infrastructure

 Including: Fortinet, CheckPoint, Huawei, NetApp, Lenovo, Nutanix, Fujitsu, HP Enterprise, Cisco, VMware

 Wholistic Approach 
 Exchange of Knowledge, Ideas, and Experience

 Cooperation regarding Projects & Campaigns

 Analysis & Consulting

 Purchasing & Logistics

 Financing (ALSO Financial Services)

 Regular Webinars

 Contact: atec-ch@also.com

mailto:atec-ch@also.com


ATEC – ALSO TECHNICAL EXPERT CIRCLE
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 Past Webinars



UPCOMING ATEC WEBINAR

 Date: Tuesday, May 3rd, 2022

 Topic: Sizing heterogener Infrastruktur (in German)
 Multi-Vendor Infrastructure, including: Fortinet, HP Enterprise, Fujitsu/Nutanix

 Various types of Interfaces & Requirements

 How to read & compare Datasheets

 Speakers: Mark Schiller, Ivan Legnini, Martin Ruesch, Chris Tanasic

 Link: https://www.also-training.ch/de/module/trainings/1037-also-technical-expert-circle-
sizing-heterogener-infrastruktur?event=4088
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MAIN PART: FORTI DECEPTOR



REMINDER

 If you want to participate in the Hands-on Lab (afternoon)

 Please write an E-Mail to: aholzer@fortinet.com
 No later than 11:00 (!)

 Lab will start at 13:00 and close at 16:00
 Alexander will be available in the chat

 You will receive Instructions & Lab Guide by E-Mail
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THANK YOU
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